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Summary  
Associate Professor of Public Administration (Profesora Titular) at the Autonomous 
University of Madrid. Anne-Marie holds a PhD in Public Administration from VU University 
Amsterdam and an MA in Research in Public Administration and Organisational Science 
from the University of Utrecht. She serves as the Director of the MA in Democracy and 
Government and the MA EUROSUD South European Studies. Her research focuses on topics 
such as public sector reform, public management, public values, public-private 
partnerships, and performance management. She is a proud mother of Sophie since 2017.  

Work experience  
2023-… Associate Professor (Profesora Titular), Department of Political Science and 

International Relations: Autonomous University Madrid. 
2016–23 Assistant Professor (Profesora Ayudante Doctora, Profesora Contratada 

Doctora), Department of Political Science and International Relations: 
Autonomous University Madrid. 

2015–16  Assistant Professor/UD2, Department of Political Science: University of 
Amsterdam.  

2013–14  Assistant Professor/UD2, Department of Political Science and Public 
Administration: VU University Amsterdam.  

2008  Research assistant, Utrecht School of Economics: Utrecht University.  
2005–06 Student assistant, Tilburg School of Politics and Public Administration: 

Tilburg University. 
 

Education  
2009-14  PhD in Public Administration, Department of Political Science and Public 

Administration: VU University Amsterdam.  
2007–09  Research master’s in public administration and organizational science (two 

years, in English): Utrecht University School of Governance: Utrecht 
University. 

2004–07  Bachelor in public administration and political science, Tilburg School of 
Politics and Public Administration: University of Tilburg.   

 
 
 
 
Courses  



2013  University Teacher Training Program (BKO): VU University Amsterdam. 
2012  PhD training program: Netherlands Institute of Government Research School 

for Public Administration & Social Science (NIG).  
2011  Survey Research (35h.), Essex Summer School in Social Science Data 

Analysis: University of Essex. 
2010  English Academic Writing (35h.), Language Centre: VU University of 

Amsterdam.   
2009  Theory of Regression (35h.), Essex Summer School in Social Science Data 

Analysis University of Essex. 
 

Publications  
Journal articles 

2023  De Graaf, G. & Reynaers, A. “Un estudio exploratorio sobre el impacto de las 
tradiciones administrativas en valores y conflictos de valores de los 
profesionales académicos holandeses y españoles” Revista Gestión y Política 
Pública.  

2022  Reynaers, A. “Publiek-private samenwerking in Nederland: A love that’s here 
to stay” Bestuurskunde.  

2021  Villodre, J. & A. Reynaers & J.I. Criado. “Transparencia Externa y Redes 
Sociales. Los roles diferenciales de Ministerios y Organismos Públicos 
Estatales en Twitter” Revista de Estudios Políticos.  

2021  Parrado, S. & A. Reynaers & J. Rama. “The Impact of Publicness on the 
Performance of Professional Services: Do Private Sector Organizations 
perform better?” Public Policy and Administration.  

2021  Parrado, S. & A. Reynaers. “Managing Public Values in Public-Private 
Partnerships: Do Public Authorities Succeed?” Revista Gestión y Política 
Pública.  

2020  Paanakker, H. & A. Reynaers. “Value Contextuality in Public Service Delivery: 
An analysis of street level craftsmanship and public—private partnerships” 
Public Integrity.  

2019  Parrado, S. & A. Reynaers. “Public-Private Partnerships: Procedural- Over 
Results-Driven Accountability” International Review of Administrative 
Sciences.  

2019  Rama, J. & A. Reynaers. “Nuevos Partidos en los Países Bajos y España: ¿Qué 
factores explican su surgimiento?” Papers. Revista de Sociología. 

2018  Parrado, S. & A. Reynaers. “Agents Never Became Stewards: Explaining the 
Lack of Innovation in Public––Private Partnerships” International Review of 
Administrative Sciences.  
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2017  Reynaers, A. & Z. Van der Wal. “Do partners in PPPs view public and private 
management differently? Re-examining Boyne’s Hypotheses in the context of 
collaboration” Australian Journal of Public Administration. 

2016  Reynaers, A. & S. Parrado. “Responsive Regulation in Public-Private 
Partnerships: between Deterrence and Persuasion” Regulation and 
Governance. 

2016  Reynaers, A. & H. Paanakker. “To privatize or not? Addressing Public Values 
in a semi-privatized Prison System” International Journal of Public 
Administration, 39(1) 6-14. 

2016  Reynaers, A. “El futuro de la gestión pública en Europa” Cuadernos de 
Pensamiento Político, 50(April). ISSN: 1696-8441. 

2015  Reynaers, A. “Public Water in Private Hands: A case study on the 
safeguarding of public values in the first DBFMO in the Dutch water sector” 
International Journal of Water Governance, 2(2015) 1-16. 

2015  Reynaers, A. & S. Grimmelikhuijsen. “Explaining transparency in Public-
Private Partnerships. Not so bad after all?” Public Administration, 93 (3), 
609-626. 

2015  Reynaers, A. “Public Service Values” Local Government Studies, 41(4) 648-
650. 

2014  Reynaers, A. & G. de Graaf. “Public Values in Public-Private Partnerships” 
International Journal of Public Administration, 37(2) 120-128. 

2014  Reynaers, A. “Public Values in Public Private-Partnerships” Public 
Administration Review, 74(1) 41-50. 

2013  Reynaers, A. “Consenso y esfuerzo colectivo como fundamentos de la cultura 
política holandesa” Panorama Social, 17, 63-68. 

2011  Graaf, de G., D. Van Doeveren, A. Reynaers & Z. van der Wal. “Goed Bestuur 
als management van spanningen tussen verschillende publieke waarden” 
Themanummer Bestuurskunde (2) 5-11. 

 
Books and Chapters 

2022  Reynaers, A. “The safeguarding of public values in public-private 
partnerships: An empirical research approach” In: Researching values. 
Methodological approaches in understanding values work in leadership and 
organizations. Gry Espedal, Beate Jelstad Løvaas, Stephen Sirris, Arild 
Wæraas (eds.). Palgrave Macmillan.  

2021  Reynaers, A., Navarro C., González M., J. Rama. “La externalización de 
servicios públicos al nivel local: experiencias, competencias y desafíos” 
Instituto Nacional de Administración Pública.  

2020  Rama, J. & A. Reynaers & C. Navarro & M. González. “Los servicios públicos 
locales: calidad, externalización y control” Anuario de Derecho Municipal 
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2019, ed. P. Velasco. Instituto de Derecho Local, Universidad Autónoma de 
Madrid. Marcial Pons, Ediciones Jurídicas y Sociales. 231-253.  

2019  Reynaers. A. “Mission impossible for effectiveness? Service quality in public-
private partnerships” In: Quality of governance: Values and violations. 
Paanakker, H. Masters, A.  & L. Huberts (eds.). Palgrave Macmillan. ISBN: 
978-3-030-21522-4. 

2019  Paanakker, H. & A. Reynaers. “Good Governance in public service delivery: 
Explaining value contextuality in street level craftsmanship and public—
private partnerships” In: De Graaf, G. (ed.) It is all about integrity, stupid. 
ISBN 978-94-6236-951-1 Eleven International Publishing. 135-144.  

2019  Chuliá, E., M. Miyar, J. Muñoz, A. Reynaers & P. Perard. (2019) “Más allá de 
los negocios Miradas y visiones de empresarios sobre la economía, la 
sociedad y la política” FUNCAS. ISBN: 978-84-17609-21-4.  

2018  Reynaers, A. “Privatization and Public Management” In: A. Farazmand (ed.), 
Global Encyclopedia of Public Administration, Public Policy, and Governance, 
Springer International Publishing. 

2017  Parrado, S. & A. Reynaers. “Valores públicos y sector privado, ¿una cuestión 
de control o de confianza?” Instituto Nacional de Administración Pública. 

2015  Reynaers, A. “Sturen met de riemen die je hebt: werkt dat? Een meervoudige 
case studie naar het gebruik van contracten, prestatiemonitoring en prestatie 
afhankelijke betaling in DBFMO” In: M. Sanders (ed.). Publiek-Private 
Samenwerking: kunst van het evenwicht; Boom, Lemma. ISBN: 978-94-
6236-580-3, p. 41-60.  

2014  Reynaers, A. “It takes two to tangle: Public Private Partnerships and their 
impact on Public values” Doctoral thesis, VU University Amsterdam. ISBN 
978 90 90280912.  

2012  Reynaers, A. “Integriteit en publieke waarden in publiek-private context” In: 
J. Van den Heuvel, L. Huberts and E. Muller (Eds.) Integriteit; Kluwer: 
Deventer, p. 417-426. 

 
Other publications 

2023             Reynaers, A. "¡Si lo tienes, úsalo! Sistema de gestión del desempeño en la 
universidad, Blog, ItGesPub, 23 de Noviembre.  

2023   Reynaers, A. “La derecha populista de Geert Wilders gana contra todo 
pronóstico las elecciones en los Países Bajos”, Agenda Pública, 23 de 
noviembre. 

2023  Reynaers, A. “Early Elections in the Netherlands: Rutte IV stumbles over 
asylum policy”, Agenda Pública, 11 July. 

2021  Reynaers, A. "Consorcios público-privados en los Países Bajos: un 
matrimonio duradero". Blog, ItGesPub, 7, October.  
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2021  Reynaers, A. “Holanda se encamina hacía el gobierno ‘Rutte IV’”, Agenda 
Pública, 18 March. 

2017  Fernández, C., J. Rama & A. Reynaers. “Elecciones en Holanda 2017”, Agenda 
Pública, Nota 64.  

2014  Reynaers, A. & S. Verweij. “De schaduwzijden van DBFMO”, ROm: 
maandblad voor ruimtelijke ontwikkeling. 

2012   Reynaers, A.  “De Spaanse crisis in perspectief”, NRC NEXT 

 
Research projects  
2023-26 Ministerio de Ciencia E Innovación. Directed by J. Ignacio Criado. Project and 

Manuel Pedro Rodríguez Bolivar. Title: Abriendo la caja negra de la 
gobernanza mediada por algoritmos. Implicaciones de la Inteligencia 
Artificial en gobiernos, servicios públicos y personas.   

2020-23  Ministerio de Economía y Competitividad. Directed by S. Parrado. Project 
title: Demanda de Educación: Determinantes y Equilibrios en Preferencias y 
Elección.  

2020-23  Ministerio de Economía y Competitividad. Directed by F. Velasco y C. 
Navarro, Project title: Políticas y servicios públicos locales contra la 
despoblación.  

2019-20  Instituto Nacional de Administración Pública (ref). Directed by A. Reynaers, 
Project title: La capacidad gerencial en los casos de externalización de 
servicios. Un análisis de las habilidades de los actores públicos y privados en 
el ámbito local.  

2016–20  Ministerio de Economía y Competitividad (ref: CSO2016-77493-P). Directed 
by S. Parrado. Project title: Valores públicos, profesionales y partenariados 
público-privados en el sector de la salud. 

2016–17  La Fundación de las Cajas de Ahorros. Directed by E. Chuliá, Project title: Más 
allá de los Negocios. Miradas y visiones de empresarios sobre la economía, la 
sociedad y la política.  

2016  Country Report Senior Civil Servants (The Netherlands). OECD, SIGMA 
project directed by J. Lemmink.  

2015–16  Instituto Nacional de Administración Pública (ref: proyecto 114). Directed by 
S. 

2014  Parrado, Project title: Valores públicos y partenariados público-privados 
desde una perspectiva internacional.  

2009–13 Nederlandse Organisatie voor Wetenschappelijk Onderzoek. Directed by G. 
de Graaf. Project title: Public values in public—private partnerships.  

2006  National Court of Audit: The Hague. Project title: Kopzorgen: Zorg voor 
jeugdigen met een lichte verstandelijke handicap en/of psychi(atri)sche 
problemen. 

https://agendapublica.elpais.com/noticia/17427/holanda-se-encamina-hacia-gobierno-rutte-iv
https://romagazine.nl/artikel/4869/de-schaduwzijden-van-dbfmo


Research visits  
2024 KU Leuven, Public Governance Institute, KU Leuven, with Prof. Dr. Steven 

van de Walle. José Castillejo 2023.  
2019  Universiteit van Antwerpen, Antwerp School of Management, Wouter van 

Dooren & Koen Verhoest. Financed by el Ministerio de Ciencia, Innovación y 
Universidades “José Castillejo 2018”  

2016  Universiteit Leiden, Faculty Governance and Global Affairs, Instituut 
Bestuurskunde, T. Kerkhoff.  

2015  Collaborative Research Centre SFB 884 “Political Economy of Reforms”, 
University of Mannheim, Thomas König. Department of Political Science, 
UNED University Madrid, S. Parrado.  

2012-13  UNED, Faculty of Law, Department of Applied Economy and Public 
Management, J.M. Guirola.  

 
Teaching  
2022  Instituto Nacional de Administración Pública, Máster Universitaria en 

Dirección y Liderazgo Públicos 2022-2023, Module: Dirección de proyectos y 
Gestión de Equipos. Coordinator.  

2016–… Autonomous University Madrid: Public Management (2016–present, 
Bachelor); Politics and Government in Spain (2015–2016, Bachelor); 
Qualitative Research Methods (2016–present, Master); Comparative systems 
and regimes (2015–2017 Bachelor); Organizational Theory and Public 
Bureaucracies (2016–2018, Bachelor).  

2015–16  University of Amsterdam: Practicum Skills for political scientists II 
(Bachelor); Specialization Module Administration and Policy (Master); Good 
Governance: Fighting Corruption, Improving Integrity (Bachelor); 2nd 
reader Master thesis (Master); Supervisor Master Thesis (Master). 

2008–14 VU University Amsterdam: Governance and Policy (Bachelor), Public   
Administration and Public Governance (Master); Normative and comparative 
Public Administration (Masters); Thesis Supervision (Master); Good 
Governance, (Masters); Pre-Master thesis (Bachelor); Bachelor project 
(Bachelor); Ethics and Integrity (Master and pre-Master); Normative and 
comparative Public Administration (Master and pre-Master); Ethics of 
Administration (Bachelor).  

2008–09 Erasmus University Rotterdam: Core themes public administration 
(Bachelor); Introduction to research (Bachelor); Introduction to sociology 
(Bachelor); Administrative map of the Netherlands (Bachelor); Introduction 
to law (Bachelor); Introduction to economics (Bachelor). 

 

https://soc.kuleuven.be/io/english


Management  
2021-… Director of the Master EUROSUD South European Studies, Department of 

Political Science and International Relations, Autonomous University Madrid. 
2018-… Directos of the Master in Democracy and Government, Department of 

Political Science and International Relations, Autonomous University Madrid.  
2016-19 Student coordinator International Mobility Erasmus, Autonomous University 

Madrid (UAM).   

 
Reviewer  
2017  Member of the evaluation commission, UAM Santander research projects  
2016-17  Member of the evaluation commission, General Sub-directorate Research 

Projects, Ministry of Economy and Competition (Spain).   
2013-… Academic Journals: Public Administration, Public Performance & 

Management Review, Policy & Politics, Public Administration Review, 
International Journal of Public Sector Management, International Public 
Management Journal, International Review of Administrative Sciences, 
International Journal of Public Administration, Public Integrity, 
Bestuurskunde  

 
Coordination panels  
2017  International Conference on Public Policy, Lee Kuan Yew School of Public 

Policy (National University of Singapore, 2017). Panel: ‘Public Management 
Reforms across the Globe: Results, Challenges and Issues. Organized with Z. 
van der Wal and S. Parrado.  

2016  VII Congreso Internacional en Gobierno, Administración y Políticas (Madrid). 
Panel: Consorcios Públicos privados: Buen Gobierno, Valores Públicos y 
Regulación. Organized with S. Parrado.  

2015  Annual Conference, Netherlands Institute of Government (Nijmegen). Panel: 
‘Public—Private Partnerships: from start to finish’. Organized with E.H. Klijn 
and S. Verweij. 

2014  Annual Conference, Netherlands Institute of Government (Delft). Panel: 
Public––Private Partnerships.’ Organized with E.H. Klijn and S. Verweij.  

 
Conferences and Seminars  
2018  VII Congreso de la Red Española de Política Social, (Zaragoza). Paper: 

Comparing contract management of long-term contracts in Spain and The 
Netherlands: applying norms or obtaining results? Co-author: S. Parrado.  



2018  Public Management Research Conference (Singapore). Paper: Hospital Care 
in three Modalities: Do Differences in Publicness explain Differences in 
Performance? Co-author S. Parrado. 

2017  III Conferencia Internacional de Sociología de las Políticas Públicas y Sociales 
"Globalización, desigualdad y nuevas insurgencias sociales" (Zaragoza). 
Paper: ‘Nuevos partidos en Europa antes y después de la Gran Recesión: 
comparando Holanda y España.’ Co-author J. Rama.  

2016  European Group for Public Administration (Utrecht). Paper: ‘Public values in 
the private sector: (why) do they care?’ Co-author B. Joanknecht.  

2016  European Group for Public Administration (Utrecht). Paper: ´Agents never 
became stewards: explaining the lack of innovation in Public—Private 
Partnerships´. Co-author S. Parrado.  

2016  International Political Science Association (Poznan). Paper: ´Agents never 
became stewards: explaining the lack of innovation in Public—Private 
Partnerships´. Co-author S. Parrado. 

2015  European Group for Public Administration (Toulouse). Paper: ‘The quality-
shading hypothesis: True for PPPs?’  

2015  Symposium at the interface of Public Administration and Business 
AdministrationResearch: Design Issues in Public—Private Partnerships, Lee 
Kuan Yew School of Public Policy and INSEAD (Singapore). Paper: 
‘Publicness: a difference that doesn’t have to make a difference’. Coauthors 
Z. van der Wal and L. Heres.  

2014  4th Biennial Conference of the Public Values Research Consortium, Lee Kuan 
Yew School of Public Policy (Singapore). Paper: ‘DBFMO in the Detention 
Sector: Possibilities and Pitfalls’. Coauthor H. Paanakker.  

2013  Global challenges in PPP: cross-sectoral and cross-disciplinary solutions? 
Antwerp University (Antwerp). Paper: ‘Safeguarding public values in public–
–private partnerships: a cross-case comparison.’  

2013  Public Value Consortium Biennial Workshop (Chicago). Paper: ‘Safeguarding 
public values in public—private partnerships on paper and in practice: results 
form a case study. 

2012  Symposium ‘Neither public nor private: mixed forms of service delivery 
around the globe’, School of Economics (Barcelona). Paper: ‘Public—private 
partnerships and the safeguarding of public values: results from a case study 
in the Netherlands.’ 

2011  Annual Conference Netherlands Institute of Government (Rotterdam). Paper: 
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 Listening Reading Speaking Writing 
Dutch  Native Native Native Native 
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