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How to get your UAM STUDENT CARD, in 3 easy steps:

1. Make sure you have activated your UAM e-mail account if you have not done it yet:
UAM e-mail (name.FamilyN@estudiante.uam.es) ǀ Activate it here

1. Upload your photo (ID type) here: https://id.uam.es/fotomaton/

2. Download the UAM App

Any technical issue or difficulty, contact: cau@uam.es

mailto:name.FamilyN@estudiante.uam.es
https://autoservicio.uam.es/xlWebApp/
https://id.uam.es/fotomaton/
mailto:cau@uam.es
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How to register your arrival at UAM and get the ARRIVAL CERTIFICATE

Follow 4 simple steps (EXCHANGE STUDENTS):

 Scan this QR.

 Access the Form using your UAM Student e-mail.

 Have your insurance information and proof of your
Travel ready with you.

 Fill in and send the form.

If you have already completed this form you will receive your arrival
certificate at @estudiante.uam.es in the coming days

VISITING STUDENTS will receive an appointment in the coming days

mailto:e-mail@estudiante.uam.es


FACULTY INFORMATION:
FACULTY WHERE / WHEN CONTACT

Economics & Business Welcome package has been sent by e-mail. ori.economicas@uam.es

Medicine  05/02/2024, 16:00 h. Sala La Pagoda. Facultad de Medicina. ori.medicina@uam.es

Arts & Humanities Welcome package has been sent by e-mail. ori.filosofia@uam.es

Psychology  31/01/2024, 13:00 h. Salón de Grados. Faculty of Psychology. ori.psicologia@uam.es

Science Welcome package has been sent by e-mail. ori.ciencias@uam.es

Teacher Training & 
Education

 30/01/2024, 13:00 h. Salón de Grados. Faculty of Teacher
Training.

ori.fprofesorado@uam.es

Engineering Welcome package has been sent by e-mail. ori.eps@uam.es

Law  31/01/2024, 10:30 h. Aula Magna. Faculty of Law. ori.derecho@uam.es

PhD Students Contact the PhD School ori.doctorado@uam.es

mailto:ori.economicas@uam.es
mailto:ori.medicina@uam.es
mailto:ori.filosofia@uam.es
mailto:ori.psicologia@uam.es
mailto:ori.ciencias@uam.es
mailto:ori.fprofesorado@uam.es
mailto:ori.eps@uam.es
mailto:ori.derecho@uam.es
mailto:Ori.economicas@uam.es


AND MOST IMPORTANT:

We are HERE TO HELP YOU.
In case of need, do not hesitate to contact the International Relations and 
Mobility Service (SERIM) or the IRO at your Faculty.

Contact details at OUR WEBSITE.

https://www.uam.es/uam/en/internacional/serim


Other
practical infos



OTHER information:

Some tools and tips to find accommodation:

 Housing searching tool Erasmusplay

 Check some tips at the ESN Survival guide

 International Welcome Office Website

 Download the Erasmus Play App and join a community

 Meet other Students…

https://erasmusplay.com/es/
https://www.esnuam.org/survival
https://www.uam.es/uam/internacional/alojamiento
https://play.google.com/store/apps/details?id=com.erasmusplay.mobile.app&hl=en&gl=US
https://erasmusplay.com/es/


OTHER information:

Transport
 Transport card: UAM – B1 zone

 Reduced rate for Students under 26 years old (currently 8 €)

Safety 
Madrid is a safe and secure city but pay special attention to pick-pockets at:

 Public transport

 City centre

 Also when you are in Campus: cafeterias, library, etc.

https://tarjetatransportepublico.crtm.es/CRTM-ABONOS/cita.aspx


OTHER information:

NON-EUROPEAN INFO SESSIONS for UAM students

 We are organising non EU International info sessions:         Thur 15 & Fri 16 FEBRUARY

 Objective: to present non-EU partner universities to UAM students studying in non-EU 
partner universities in 2024-25.

 We invite you to meet our Students and present your home university and country

 If you come from a non-EU University you will receive further details by e-mail in the
following days.

Thanks for your cooperation!!



 Generally, courses will start on Tuesday 30 January. Check Academic calendar  here

 Activate your student account: name.surname@estudiante.uam.es to have access to webmail 
UAM, Moodle, wifi, UAM App and UAM Student card, etc.

 Follow the academic information given by your Faculty International Relations Office (ORI)

 Monday 29 is holiday in UAM (offices are closed) but Bank in Campus is open 

 Other holidays: Easter from 25 March – 1 April

REMINDER

https://www.uam.es/uam/media/doc/1606913211719/modif.-calendario-academico-2023-2024.pdf
mailto:name.surname@estudiante.uam.es
https://correoweb.uam.es/
https://correoweb.uam.es/
https://moodle.uam.es/
https://www.uam.es/uam/wifi


@serim_uam @orimUAM

Follow us!



Thank you for having chosen

UAM as your Host University 

&

Enjoy your exchange experience!

(Remember, today’s presentations will be posted on the Welcome website)
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