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Tuesday 20th Wednesday 21st Thursday 22nd
Cantoblanco Campus Medicine Campus Cantoblanco Campus
Cooperating with Sensitive Regions: Intercultural Communication in When Mobility Goes Wrong:
Challenges and Good Practices International Offices Managing Crisis Situations
Official Welcome Managing incidents
10:00 - 10:30 Vicerectorate and 10:00 - 10:30 Medicine Faculty tour 10:00 - 10:30 ga bfoa )
SERIM Service
10:30 - 11:00 10:30 - 11:00 10:30 - 11:00
. Intercultural
Introduction + Speed L .
] communication and Role play activity
dating .
good practices
11:00 - 11:30 11:00-11:30 11:00 - 11:30
11:30- 12:00 Coffee Break 11:30- 12:00 Coffee Break 11:30- 12:00 Coffee Break
12:00 - 12:30 12:00 - 12:30 12:00 - 12:30
Challenges when o
. . Compilation of best
cooperating with .
sensitive regions ARG
12:30 - 13:00 12:30 - 13:00 Sharing best practices 12:30-13:00
Cantoblanco Cambus Closing ceremony and
13:00 - 13:30 Tour P 13:00 - 13:30 13:00 - 13:30 certificates of
attendace
18:30 - 20:00 Madrid tour
20:00 -21:30 Dinner It also includes job sh.adowmg with Erasmus+ KA171 partners.
(Monday 19th and Friday 23rd)
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